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   One of the advantages of co-location in a nonprofit center is 
economy of scale. Together, we can do more efficiently and eco-
nomically.  One place where this is most successful is in the area of 
staff training. 
   Nonprofits have similar needs  and sending staff to external 
training is expensive ; this becomes one of the first  areas to be 
reduced or eliminated in tough fiscal times. Yet training is crucial 
for keeping up skills, gaining new knowledge, increasing morale 
and retaining staff.
   Traditionally, training is provided by sending program staff to 
conferences or skill building workshops both of which have a cost, 
so the numbers attending are limited. At the Kukui Center, we do 
not place limitations on our training. Anyone who is interested 
can attend and the topics are generated by the staff.
   In the past two months we have held 2 different trainings. The 
first was a Safety Workshop provided by three officers from the 
HPD Community Policing Team : Robert Stirling, Alan Ibrao 
and Edward Ho. Their two sessions were attended by over 40 
Kukui Center staff and were very well received. A combination of 
presentations and video exercises, we learned about being aware of 
your surroundings, safety when getting in and out of the car, and 
how to safeguard your belongings. We also learned how difficult it 
is to make a witness ID!
   The second training was presented by a new community 

Kukui Center Provides Exciting 
Training Opportunities to Tenants

partner, Stan Rosen, who has joined the KC family to assist with 
computer related problems. In a tour through the building to 
meet everyone, he immediately pointed out computers which were 
vulnerable to hacking and the types of spyware that has disabled 
many businesses and individuals through ransomware. This led to 
his offer to provide a training on “Safeguarding Your Computer” 
for  the KC programs. It is a very scary subject but Stan taught us 
how to be better prepared.
   Two other activities were part of our summer training. We held 
an orientation to the Kukui Center for 6 new staff of our pro-
grams. Turnover is inevitable and this gives them a chance to see 
the big picture, meet others and learn about the Kukui Center. 
And the KC sponsored a team of 7 EDs and KC staff to attend the 
HCF conference on Advancing Nonprofit Excellence.
   What all of these activities had in common was that they were 
organized by Lorraine Gershun, our Community Partners Pro-
gram Coordinator. Lorraine has been with the Kukui Center since 
2010 and grew the program to the more than 50 partners we 
have today. She was a gracious and welcoming link between our 
programs and the  community and her creativity, skills, energy and 
“can do” attitude will be sorely missed. We want to say mahalo nui 
loa for all that she has done to help the Kukui Center and all who 
work and visit there.  Her legacy and efforts will always be an im-
portant part of who we are and what we do to help others. Aloha. 

New employees attend orientaion to Kuikui Center. Stan Rosen trains KC agencies about computer security HPD Officers with KC Executive Director Judy Lind
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   In summer, hundreds of youth in Hawaii Literacy’s programs in public housing 
are challenged to complete summer reading to prevent a “summer backslide” that 
can happen if youth do not read out of school.
   Kids stay motivated to reach their goal by earning points for reading minutes or 
completing books. Points can be used for a wide range of brand new school supplies 
for back to school- supplies most of their families cannot afford.
   “The kids really get into summer reading because they love to earn school 
supplies. They feel proud and read more, and their parents are also grateful,” says 
Program Manager Pua`ena Burgess.
   In 4 years, the summer reading program has grown to 300 kids, who read a record 
50,000 minutes in 7 weeks. Because of the huge need for supplies for so many keiki 
from low-income families, we asked for help, and some wonderful groups answered 
the call!
   Hawaiian Electric Company employees held an amazing drive that filled whole 
vehicles with new supplies, and Aloha United Way and Girl Scout Troop 191 
collected some of our most needed supplies so every low-income child would have 
what they needed to go back to school. Australia-based Flight Centre Foundation 
made a tremendous gift as its 3,000 members brought a new supply to their 
Honolulu conference, and Hawaii Association of Legal Administrators filled the 
Center’s conference room with supplies for keiki from all Kukui Center agencies! 
We are so grateful for their incredible generosity.  Because of them, hundreds of 
keiki returned to school with better reading skills and everything they need to learn!

School supply gifts 
motivated record high 

summer reading!

   Not many of us think there is such a thing as disability etiquette 
when you are surrounded with people with disabilities, work in 
the field or raised with a family member with a disability.  When 
it is a part of your life you don’t think about what’s proper.  You 
just do it.  
   Here are some key points to remember when you happen to 
be in a supermarket, restaurant or any public place and you 
see a person with a disability needing help or maybe the family 
member who is escorting the person with a disability needs help.
• Don’t assume the person with a disability needs help if you 

see them struggle with a task. If offering assistance, always 
wait for a response. If assistance is accepted, listen carefully to 
what they are asking.

• If a person is in a wheelchair realize their wheelchair is part of 
their personal space, touching it will be a concern for them.

• Some people with disabilities depend on their arms.  
Grabbing them even if your intention is to assist, could 
knock them off balance.

• If you assist someone who is blind, be sure you identify 
yourself verbally before you make contact with them.

• People who have a hearing loss or you notice wearing a 
hearing device do not need to be shouted at.

• People who have physical disabilities such as a cleft lip, 
craniofacial disfigurement or skin conditions, do not want to 
be treated like they have a disease you can catch.  Talk to them 
like you would any person . . . . and stop staring!

• Using baby talk or talking down to a person with a 
developmental disability is generally impolite.  

Disability Etiquette 101

Children enjoyed reading and rewards of school supplies.

LDAH serves children who have a wide range of challenges.
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   The mission of Family Promise of Hawaii is to assist families 
experiencing homelessness transition to sustainable independence. 
Encouraging the concept of financial literacy plays a vital role in 
our families lives as they begin their search for permanent homes. 
When initially developing a financial plan with each family we 
serve, staff analyze current income, savings, spending habits, 
debts, and fixed monthly expenses. Families identify and eliminate 
unnecessary spending through exercises that educate them on 
needs versus wants. We provide further assistance in finding ways 

Financial empowerment for families experiencing homelessness
to either reduce expenses or increase their income by finding a 
higher paying job. Learning to live within a fixed budget helps 
ensure their long-term financial stability.
   Having a less than satisfactory credit score creates a 
specific, challenging barrier to housing that only time can 
fix. Consequently, having bad credit makes it difficult for a 
prospective tenant to qualify for a rental, so maintaining good 
credit is beneficial in providing more choices and opportunities. 
Through educating families on the importance of paying their 
bills on time, they will be able to rebuild their credit scores. 
   Family Promise of Hawaii utilizes a variety of different resources 
to assist us in teaching families about financial literacy. Aloha 
United Way has provided us with a book on financial education 
geared toward local families, and the National Alliance to End 
Homelessness has tool kits that are available for public use. 
Families are taught how to manage their finances so that they 
will be able to enjoy financial freedom. Our goal is to educate 
families well enough that they will still be able to sustain their 
new habits long after leaving our program. Building a financial 
plan and healthy savings account might not seem within reach for 
families living paycheck to paycheck, but with the proper tools 
and knowledge, they are able to gain confidence in their financial 
decisions.

Housing Specialist Ashleigh Loa develops financial goals with a program participant.

As the youth in Hale 
Kipa’s Independent Living Pro-
gram completed various summer 
activities to improve their skills, the 
Case Managers and youth worked 
together to devise and plan fun, 
interactive, and culturally educa-
tional outdoor activities.  These 
youth and young adults coming 
out of the foster care system often 
express missed opportunities to 
connect with their culture and often have limited opportunities 
for positive new experiences.  One youth, Kaimana, stated a desire 
to share about “Hawaiian traditions and culture through a fishing 
activity—an activity that I haven’t experienced since I was a young 
boy in the system.”  He appealed to his Case Manager and Hale 
Kipa to give him this opportunity, assisted his Independent Living 
Program Case Manager in the planning and organizing of the activ-

ity, and advocated for his desire, express-
ing “It would really mean a lot to have the 
opportunity to be a voice of inspiration 
to the kids in the foster care system and 
for me to experience what it feels like to 
inspire and teach others.”  The activity 
was a great success, with both boys and 
girls having an opportunity to learn about 
how fishing has been part of Hawaiian 
culture, how to bait their own hooks, and 
how to support and encourage each other 

as they learned and demonstrated their new skills.  It also provided 
the youth with a relaxed, positive, and structured social setting to 
interact with both peers and staff.  Discussions included cultural 
impacts and interests, planning and safety, and having respect for 
the environment among other topics.  The youth learned new skills, 
and Kaimana had a great opportunity to be a role model for his 
peers in a safe and supportive activity.

Youth teach Hawaiian cultural practices to each other

Youth caught fish and learned about Hawaiian culture.
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   Take a look at the fence around the Kukui Center (KC) parking lot and you will see the beautiful new pieces of children’s art mount-
ed and displayed to brighten up the perimeter and welcome those who come to the KC. They were created by over 60 people that 
included children, their caregivers, volunteers and staff who gathered in the KC parking lot on July 15, 2017 for Children’s Art Day.
   Spearheaded by Kids Hurt Too Hawaii, the project was inspired by the two panels already mounted on the back lanai from a similar 
project several years ago. Elizabeth, a volunteer from Kids Hurt Too Hawaii, led the project and children, families and care givers from 
all of the agencies were invited to participate. Our newest Community Partners C.S. Wo and Sons and Soldat Construction, provided 
supplies and support for this artistic endeavor.    The children worked by themselves, in pairs or in family groups to paint on the plexi-
glass panels. Before they started, they practiced on paper and were encouraged to paint whatever they wanted. They had a variety of 
paint colors so that they could express their inner joy and other inspiration.
   This creative process engaged the group for several hours and it culminated with lunch and a chance to admire what all had accom-
plished. Thank you to all for a very successful day.

Young Artists Beautify our Campus
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Arcadia Retirement Residence
C.S. Wo and Sons
Bruce McEwan
Habilitat
Hands in Helping Out
Harris United Methodist Church
Kappa Kappa Gamma Sorority
Luke Center for Public Service at 
Punahou School
Rotary Club of Downtown 
Honolulu
Soldat Construction
Waikiki Community Center Seniors
Winners Camp Foundation

Auntie Sally's
Big City Diner
Central Pacific Bank
GWiz Promotions
Hawaii Legal Administrators 
Honolulu Sign Company

Our Community Partners

Ace Security and Locksmiths
Advanced Fencing Solutions
After School Art
Alston Hunt Floyd & Ing 
ALTRES 
American Massage Therapy 
Association-Hawaii Chapter
American Savings Bank
Anthology Marketing Group
Carr, Gouveia, Matsumoto CPA's 
Chaney Brooks
Chef Aaron
College Directions Hawaii
Dennis Kim
HACBED

Donations of Funds: 
Aloha United Way
Evans Fund
Friends of Hawaii Charities 
Ili`Ili Fund
Jhamandas Watumull Fund
Na Lei Aloha Foundation

Hagadone Printing
Hawaii Digi Doc 
Hawaii Self Storage
HawaiiUSA Federal Credit Union
IPR Hawaii
King’s Kustom Tinting
Law Offices of Neal K. Aoki
Learn to Love Yoga
Michael Powell Art
Michael J. O'Malley 
Ohana Komputer
Seymour Kazimirski
Take2 Production
The Bead Gallery
YMCA of Honolulu

Donations of Services: Volunteers, Service Clubs 
& Non-Profit 
Organizations:

Islander Group
Junior League
Junior League Sustainers
Pepsi Beverages Company
Soderholm Bus Sales and 
Trade West
 

Donations of Goods :

Mahalo Nui Loa 
to the 

Legal Administrators 
Association of 

Hawaii for their 
annual donation of       

backpacks and 
school supplies 
for KC children.
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   In addition to several summertime activities such as “Surf for 
the Soul” and distributing school supplies to children, we had a 
successful fundraiser collaboration with Honolulu Professionals 
Foundation. Party 4 A Purpose was a lively and fun benefit that 
took place on July 3, 2017. Several members of our Board attended 
and we set up a booth about our organization. Mahalo to this hard 
working group of professionals who put this event on every year to 
support nonprofits in the community! As a new school year begins 

and our support groups are full and busy, we are incredibly grateful 
to our donors and supporters who allow this work with children 
who are grieving major losses, to continue and grow.
   KHTH has also worked hard over the summer on developing 
their new project designed specifically for young people who were 
separated from their parents by coming into foster care. It is the 
next generation of the Hawaii Foster Youth Coalition and it is 
called HI Rising. 
   We have been in the process for several months of launching a 
viable retail shop where young adults coming out of foster care 
can gain real work experience. We are learning so much along the 
way! The young people who have been involved with us in this 
startup phase have gotten an up close and personal experience with 
what it’s like to develop a business plan, renovate a space, develop 
product and build new partnerships. 
   Two of our core participants, Kalei Gonzales and Aloha Martinez, 
have quickly become key members of the team and leaders as we 
make progress towards opening the shop. They have steadily shared 
and implemented creative ideas and taken ownership in the process. 
Both are also developing their own line of product to put in the 
store. We welcome volunteers who are interested in learning more 
and mentoring in different areas of the business. Contact us for 
more information! (808) 545-5683

   Earlier this year, the Mediation 
Center of the Pacific (MCP) launched 
a new mediation program to encourage 
landlords and tenants to access 
mediation early, before going to court. 
Through mediation, landlords and 
tenants are able to work through issues 
such as: payment plans for past due 
rent; security deposit disagreements; 
the condition of the property including 
upkeep; noise, pets and other factors 
related to the living environment.  If the tenant is not able to keep 
up with the rental payments, then the landlord and tenant can 
agree on a move out date that provides the tenant with adequate 
time to find a new residence that they can afford.  
   Unfortunately, landlords and tenants rarely access mediation 
early.  Instead, they resort to the legal system which frequently 
results in the eviction of the tenant.  Through MCP’s new Early 
Access Landlord Tenant Mediation Program (EAM), landlords 

and tenants will have the opportunity 
to mediate for free at MCP’s office, at 
a day and time that works for them.  
Working with two impartial mediators, 
customized agreements will be reached 
that support the needs of the landlord 
and the tenant.  Even in those instances 
when a tenant is required to move, the 
mediation process ensures that both 
parties are treated respectfully and the 
dignity of the tenant is preserved.

   To promote EAM, MCP mediators and staff are currently 
conducting presentations to educate members of the community 
about the Program and the value of mediation.  Later this year, 
MCP will be recruiting and training additional mediators from 
West Oahu to offer landlord-tenant mediation sessions within the 
community.  
   For more information, contact Nathan Nikaido at nathan@
mediatehawaii.org.

Early Access Landlord-Tenant Mediation Program

Kids Hurt Too Hawaii
keeps busy over summer 

Volunteer mediatiors practice  their skills

Above: Executive Director 
Patria Weston-Lee and HI 
Rising youth.
Left: Michael J. O'Malley, 
Board Members Cheryl 
Robello andAmerica Ma-
drid, Program DirectorHiro 
Ito and Patria Weston-Lee 
attend summer fundraiser.



7Our Programs

   “Victorious!” is how Maria sums up her 
overwhelming emotions after naturalizing as a 
U.S. citizen.  The day of the naturalization oath 
ceremony represented decades of hopes, dreams, 
fears, and hard work.  The process of becoming 
a U.S. Citizen, also called naturalization, is easy 
to misunderstand.  Many immigrants must wait 
years, decades even, before they are eligible to 
apply for U.S. citizenship.  For Maria this process 
involved an even deeper stress layer – years of 
threats, intimidation, and control by an abusive 
U.S. citizen.  
   Applying for U.S. citizenship was overwhelming for Maria.  “I 
was really sad and afraid if I couldn’t get it I’d be deported.  My 
ex-husband told me I would never get my citizenship at all.  He 
always called the police to try and get us in trouble even though 
we didn’t do anything wrong.  He told me no matter what I do 
I’m never going to get my citizenship.”  The disheartening facts 
behind Maria’s case reveal one of the negative motivations for the 
abuser’s threats: his son has a disability.  “He didn’t want anyone 
to find out that his son had a disability,” Maria said.  He was so 

Victories in Overcoming Domestic Violence Obstacles 
on the Pathway to U.S. Citizenship

ashamed of us.  He wanted to just put us away so no 
one would find out.”   
   Domestic violence rears its ugly head in so many 
areas of life, especially for immigrants.  And the 
answer isn’t just leaving.  Survivors may leave their 
abusers, but the threats, intimidation and overall 
impact of an abuser’s control can last decades as seen 
in Maria’s case.   
   Maria experienced an uphill battle in her 
immigration application because of her abuser’s false 
accusations and manipulation of the criminal justice 
system against her.  Unfortunately these obstacles 

are common to victimization cases.  But understanding the power 
and control wheels help equip service providers and community 
members to recognize and respond to the needs of survivors like 
Maria.  
   When Maria took the oath to become a U.S. citizen she 
also stepped out of the control of the empty but still terrifying 
deportation threats of her ex-husband.  “I forget everything he did 
to me.  He doesn’t have a right to deport us,” said Maria.  “It feels 
like such a victory for us.  Legal Aid was a really, really big help.”

As we look forward to a 
very joyful fall, we want to 

recognize and celebrate the 
youth in our community 
who are paving the way 

for transforming how 
we respond to domestic 

violence and sexual assault.

IMMIGRANT POWER AND CONTROL WHEEL
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Making and/or carrying 
out threats to do 
something to harm her.  
Threatening to leave, 
commit suicide, or 
report her to welfare.  
Making her drop 
   charges.  Making 
     her do illegal things.

Making her afraid by 
using looks, gestures, 
actions.  Smashing things.  
Destroting her property.  
Abusing pets.  Displaying 
weapons.

Putting her down.  Making 
her feel bad about herself.  
Calling her names.  Making 
her think she’s crazy.  
Playing mind games.  
Humiliating her.  Making 
her feel guilty.

Controlling what she does, who 
she sees or talks to, what she 
reads, where she goes.  Limiting 
your outside involvement.  
Using jealousy to justify actions.

Treating her like a servant.  
Making all the big decisions.  
Acting like the “master of the 
castle.”  Being the one to define 
men’s and women’s roles.

Making her feel guilty 
about the children.  
Using children to 
relay messages.  Using 
visitation to harass her.  
Threatening to take 
the children away.

Making light of the 
abuse and not taking 
her concerns about it 
seriously.  Saying the 
abuse didn’t happen.  
Shifting responsibility for 
abusive bahevior.  Saying 
she caused it.

Hiding or destroying important 
papers (passport, ID cards, 
health-care cards, etc.).  
Destroying her only property 
from her country of origin.

Lying about her 
immigration 
status.  Writing 
to her family and 
telling lies about 
her.  Calling her 
racist names.

Isolating her 
from friends, 
family, or 
anyone who 
speaks her 
language.  Not 
allowing her to 
learn English.

Failing to file papers to legalize 
her immigration status, 
withdrawing or threatening to 
withdraw papers filed for her 
residency.

Threatening to take her children 
away from the U.S.  Threatening 
to report her children to the INS.

Calling her a 
prostitute or 
“mail order 
bride.”  Alleging 
on legal papers 
that she has 
a history of 
prostitution.

Threatening to 
report her if she 
works “under 
the table.”  Not 
letting her get 
job training or 
schooling.

4612 Shoal Creek Blvd.  •  Austin, Texas 78756
512.407.9020 (phone and fax)   •   www.ncdsv.org
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Threatening to report her to 
the INS to get her deported.  
Threatening to withdraw the 
petition to legalize her 
immigration status.

Power 
and 

Control

Preventing her from getting 
or keeping a job.  Making her 
ask for money.  Giving her an 
allowance.  Taking her money.  
Not allowing her to know about 
or have access to the family 
income.



Family Promise 
of Hawaii

Resources for homeless 
families with children 

(808) 548-7478
www.familypromisehawaii.org

Hawaii Foster Youth 
Coalition

Advocacy and indepen-
dent living skills training 

for foster youth
(808) 545-5683 

www.grievingyouth.org

Learning 
Disabilities 

Association of 
Hawaii

Training center for 
parents of 

children with disabilities
(808) 536-9684

www.LDAHawaii.org

Mediation Center 
of the Pacific

Conflict resolution 
for cases 

involving children 
and others

 (808) 521-6767
www.mediatehawaii.org

Hawaii Immigrant 
Justice Center at 

LASH
Legal services for

immigrant victims of  
abuse and domestic 

violence
(808) 536-4302 

www.hijcenter.org

Hale Kipa
Outreach services for 

child abuse victims in, or 
transitioning out of, 
foster care to become 

independent
(808) 853-4660 

www.halekipa.org

Board of 
Directors

If you would like to receive this newsletter electronically, please send your email address to lgershun@kukuicenter.org.

Kukui Children's Foundation
245 North Kukui Street
Honolulu, Hawaii 96817

www.kukuicenter.org

Kids Hurt Too 
Hawaii

Support for grieving 
children who have 

lost a parent
 (808) 545-5683 

or (808) 256-3176 
www.kidshurttoo.org

Our Family Of Social Services

Joyful Heart 
Foundation

Helping victims of child 
abuse, domestic violence 

and sexual assault
 (808) 532-3520 

www.joyfulheartfoundation.org

Fall  2017

Hawaii Literacy
Literacy and lifelong 

learning services 
(808) 537-6706

www.hawaiiliteracy.org
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